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USING BACKDOCKET
FOR SMALL TO MID-
SIZED LAW FIRMS

Running a small to mid-sized law
firm can be overwhelming. Limited
resources mean lawyers and staff
must manage heavy caseloads
while handling administrative work.

Backdocket's law firm practice
management software provides
tools designed to help firms
streamline their operations and
focus more on serving clients.
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| CHALLENGES FACED BY SMALL
TO MID-SIZED LAW FIRMS

Small to mid-sized law firms face unigue challenges
that strain resources and impact efficiency. Without
updated software, your firm may struggle with:

e Managing Caseloads: Keeping up with multiple
cases while giving each the attention it deserves
can quickly overwhelm a small team.

' o Client Communication: Staying responsive

and providing regular updates to clients can be
challenging when your resources are stretched thin
with other tasks.

e Administrative Tasks: Routine work like billing,
document filing, and compliance takes up time
that could be better spent on client-focused tasks.
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HOW BACKDOCKET
ADDRESSES THESE
CHALLENGES

Are you struggling to keep up

with your firm’s daily demands?
Backdocket, an all-in-one legal practice
management software, was created

for mid-sized law firms like yours.

It helps streamline operations and
boost efficiency, making your team'’s
workload more manageable.

Backdocket offers many tools tailored
to your needs, including client intake
management, task automation, and
document organization. Explore how
these features can tackle your firm's
challenges and free up time for what
really matters: your clients!
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CLIENT INTAKE
. = MANAGEMENT

Backdocket simplifies client intake,
speeding up the process for busy
firms. The system captures all
essential client information in one
place, making it easy to access when
needed.

Streamlining the entire intake
process helps boost your firm'’s
efficiency, allowing you to focus on
building strong client relationships
and delivering excellent legal
services right from day one.
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TASK AUTOMATION

Backdocket's task automation features
free up your time and reduce errors.
Schedule reminders, generate
documents, and send follow-up emails
automatically without manual input.

With routine tasks handled seamlessly,
you can focus on the important work
that drives your practice forward and
encourage a better work-life balance for
your team.
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DOCUMENT
MANAGEMENT

Backdocket's document management
system provides a centralized platform

to keep all your files organized and
accessible, whether in the office or
working remotely. Easily store, tag,
and categorize documents by case or
client, making it simple to find exactly
what you need quickly.

With backdocket, your team can
retrieve and manage documents in
seconds, ensuring smoother workflows
and better efficiency no matter where
you are.
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IMPROVED CLIENT
SATISFACTION

When your firm operates
efficiently, it directly impacts

client satistaction. Backdocket
keeps everything organized and
communication clear, allowing you
to respond to clients quickly and
accurately.

This responsiveness helps build
trust and strengthens long-term
relationships, showing clients that
your firm is reliable and attentive to
their needs.
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PRACTICAL TIPS
FOR IMPLEMENTING
BACKDOCKET

Are you curious about how to
implement backdocket at your
firm? Here are a few tips for using
it to improve daily workflows:

e Start With Client Intake: Begin
by using backdocket’s client
intake feature to streamline the
onboarding process.

e Automate Your Tasks: Set up
task automation for routine
scheduling, follow-ups, and
document creation.

e Organize Your Documents: Use
document management tools to
keep all files easily accessible.

e Use the Dashboard: Regularly
check your backdocket
dashboard to stay updated on
deadlines and tasks.
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READY TO TRANSFORM
YOUR FIRM?

Backdocket offers the tools small to
mid-sized law firms need to streamline
operations and improve client
satisfaction. Start using backdocket
today to save time, reduce errors, and
run your firm more efficiently.

Request a free demo today to see how
backdocket can transform your law
practice.
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CONTACT US TODAY FOR A FREE
DEMONSTRATION.

backdocket.com
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